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ABOUT US

The Universal Service Provision Fund (USP Fund) was established under the provision of Section 204 of
the CMA 1998.

The USP Fund was created for the implementation of network facilities, network services, and applications
services in underserved areas and communities and therefore cannot be used for any other purposes.
Project claims from the USP Fund in the form of OPEX (Operation Expenditure) and CAPEX (Capital
Expenditure) would be disbursed to the designated service providers upon approval from the Commission.

USP E-Fund Management System (EFMS) is a system that manages electronic submission of Return of Net
Revenue (“RONR”).

Regulation 29 of the USP Regulations 2002 states that all licensees shall submit to the Commission the
RONR from designated services for the previous calendar year not later than 30 June of each year.

Regulation 27 of the USP Regulations 2002 states that all CMA licensees, whose total net revenue derived
from the designated services exceeds the minimum revenue threshold of RM2 million for the previous
calendar year shall contribute six percent (6%) of its weighted net revenue to the USP Fund.



